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Tenancy Sustainment Officer





	Position:        Tenancy Sustainment Officer

Location:       Barlanark, Greater Easterhouse

Contract:        Fixed Term until 31st August 2027
                        = 35 hours per week
                        (Hybrid Working Available) 

Closing           Monday 21st September 2026 (12 noon)
Date:  

Interviews       Anticipated to be held week beginning 
Due to be        28th September 2026
held:  




Tenancy Sustainment Officer               EVH Grade 7                    £42,707 to £46,895 

Calvay Housing Association is a community-based RSL operating in the Barlanark neighbourhood of Greater Easterhouse, Glasgow.  The Association's housing stock comprises 869 units, made up from a mixture of improved tenemental properties, new build flats and houses.  The Association also provides a factoring service to local owner-occupiers who reside within the Association's area of operation.

Calvay Housing Association is delighted to have secured funding through the SFHA Upstream Homelessness Prevention Fund to appoint a Tenancy Sustainment Officer.

We are looking for a motivated and compassionate individual to join our team and help tenants maintain their homes, prevent homelessness and build long-term housing stability.

Working directly with new and existing tenants, you will provide early intervention, practical support and advice to help address issues that may place a tenancy at risk. You will work closely with colleagues, partner agencies and local services to identify solutions and improve outcomes for our tenants.

This is an exciting opportunity for someone who is passionate about homelessness prevention, tenancy sustainment and making a positive difference to people's lives.

If you have experience of supporting people with complex needs, excellent communication skills and a proactive, person-centred approach, we would love to hear from you.

Join Calvay Housing Association and help us prevent homelessness, sustain tenancies and make a lasting difference in our community.


EVH Conditions of Service, flexible working hours, generous holiday and Pension scheme.

Calvay Housing Association are committed to promoting an environment of respect, understanding, embracing diversity and eliminating discrimination by providing equality of opportunity for all.

If you believe you have the skills and experience to succeed in this role, please download the Recruitment Pack opposite.


Applications to be returned to Calvay Housing Association Ltd, Calvay Centre, 16 Calvay Road, Barlanark, Glasgow, G33 4RE or by email to info@calvay.org.uk.
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