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WIN! WIN!
£25 Smyths Toys voucher in our £25 Amazon voucher in our
kids colouring competition Christmas crossword
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Welcome to the
bumper 20-page Winter
Edition of Calvay News!

In this issue you can find information about
Platform's Christmas panto, Cinderella. Platform
are offering great discounts and priority access
for local people, see page 5 for details.

There's a chance for adults to win a £25 Amazon
voucher in our Christmas Crossword competition
and for children there's a colouring competition with
a prize of a £25 Smyths Toys voucher. The closing
date for both competitions is 18th December, so
don't delay if you want a chance to win!

We know that Christmas can be a difficult time

for many. If you think you need some help with
your finances, for example to check you're getting
the benefits you're entitled to, you can make an
appointment with Angela, our Welfare Rights
Officer, by calling 0141 771 7722. On page 9 you can
find some energy saving tips to save you money
and on page 12 there's information about the Warm
Home Discount Scheme and the Child Winter
Heating Payment.

In the last newsletter, we gave you an update on our
Governance Action Plan. Since the last newsletter,
the Scottish Housing Regulator (SHR) have
reviewed our regulatory status. They have issued

a new Engagement Plan which is available on our
website, and the SHR's website. Our regulatory
status remains unchanged and is "“Working Towards
Compliance” We've been making good progress
with our Governance Action Plan and have now
completed 23 out of the 51 actions we need to
deliver, with 9 of the 23 completed actions also
being verified. I'll let you know about further
progress in future editions of The Calvay News.

While we've had a mild autumn, no-one knows
what winter will bring. There are articles on pages
14-15 for advice on how to deal with condensation,
and on page 19 on how to have a safer winter. On
page 20, you can find details of who to call in an
emergency, such as if there's a power cut. Keep this
newsletter handy so you have all the information
you need.

Best wishes for Christmas
and the New Year.

Jim Gourlay
Chair

CHRISTMAS
AND NEW YEAR

The Calvay office will be closed
completely over the holiday period.

We'll stop at 12.30pm on
Friday 22nd Dec 2023

and start back at 9.00am on
Thursday 4th Jan 2024

If you have an emergency repair during
this period, please phone the numbers
on the back cover.

Competition Winner

Congratulations to Mr Guy Deyap Ngansi who
won the £25 Tesco voucher in our Hallowe'en
Wordsearch competition.

Wednesday

The Calvay Centre,
All welcome 7-9pm



CALVAY AGM

We held a successful
Annual General Meeting
in the Calvay Hall on 14th
September. As usual,

the Annual Accounts
were presented and new

Committee Members Jim Gourlay Alison A'Hara Chris Warwick Bryce Wilson
were elected. Chair Vice Chair Treasurer Secretary

Jhe Committee
Membew are
(fo{lowox

Steven Blomer Peter Howden Jim Munro Geri Mogan
Committee Member Committee Member Committee Member Committee Member

Julia:Okun Gordon Laurie Lawrie West Emma Connelly
Committee Member Appointed Member Appointed Member Co-opted Member

We're delighted to welcome Andy
Wilson to the staff team. Andy Our Housing Assistant, Diane Steel,

has joined us as our new Housing celebrated the Big 6-0 this year.
Assistant. Much cake was enjoyed by all!



Annual Report

Each year we publish our Annual Report for our tenants and
residents. This report provides information on Calvay's performance
throughout the year. There are comparisons between how we did
last year compared to previous years. We also include information
about how we compare to other housing associations and the
Scottish average.

Last year, following feedback, we decided not to print and post the report
out to all tenants. Instead, we made it available to download from our
website. We're doing the same this year — you can download it from
www.calvay.org.uk/publications/

If you would like a printed copy, however, we're happy to provide you
with one — just call the office on 0141 771 7722 or email enquiries@

calvay.org.uk and we'll get one sent out.

We're also keen to know what you think about the Annual Report:

» Have we made the right decision not.to post a.copy out to everyone?
- Does the report contain the information you want to see?
o Is the report-easy to'understand?

If you want to answer these questions or make any other
comment about the Annual Report, please either email us at
enquiries@calvay.org.uk with "“Annual Report Feedback” in the
subject line, or write to us at: Calvay Housing Association,
Annual Report Feedback, The Calvay Centre, 16 Calvay Road,
Barlanark, Glasgow G33 4RE.

Significant performance

As a tenant of a registered social landlord (RSL),
you can report a significant performance failure
(SPF) to the Scottish Housing Regulator. A group
of tenants or an individual acting on behalf of
tenants, such as a representative of a registered
tenants’ organisation, can also report an SPF.

Examples

Performance
Matters

é‘bay Housing Association Limited

A Community with Commitment

: Annual

Performance
Report
2022/23

» not reporting its performance in achieving the
outcomes and standards in the Scottish Social
Housing Charter to its tenants

A factsheet provided by the Regulator which goes
into more detail about Significant Performance
Failures is available on our website www.calvay.
org.uk under Complaints and from our Reception.

You can also call us on 0141 771 7722 or email

An SPF could happen where a landlord is:
e consistently not doing repairs when it should
* not allowing tenants to apply for another house

» putting tenants’ safety at risk, for example because
it is not doing gas safety checks when it should

not helping tenants to report anti-social

to you.

behaviour

enquiries@calvay.org.uk and we will post one out




Platform at
the Bridge

Music, events, workshops and
panto - it's all at platform

Platform, the arts centre at The Bridge in
Glasgow's east end, offers a year-round
programme of music, performance and visual
art, community events and a varied Taking Part
programme of workshops and classes.

They welcome audiences from across Easterhouse,
the city and beyond - and their Local Links
programme offers great discounts and priority
access to those living in postcodes near Platform.

Membership is free and you can enjoy a show for
as little as £5.

Book now for...

CINDERELLA,

"+ Join us for this family hri
team behind last ye?rs hit

friendly Christmas show by the cre
Sleeping Beauty

the arts centre in Glasgow’s east end

Eligible postcodes: G11, G15, G40, G31 1-5, G32
0, G32 6-9, G331-6,G34 0, G34 9, G40 1-4,
G69 6-8, G717.

The Bridge is also home to a swimming pool,
library and the Platform Café Bar, so there's lots to
do when visiting.

For more information, visit www.platform-online.
co.uk, follow them on social media or getin
touch on 0141 276 9661 or email
info@platform-online.co.uk

latform

the arts centre in Glasgow’s sast end

ative

DECEMBER

Tue 5 | 10.30am & 1.30pm
Wed 6 | 10.30am* & 1.30pm
Thu 7 | 10.30am &7pm
Frig | ipm &7pm
Sat 9| 2pm & 7pm
Tue 12 | 10.30am & 7pm
Wed 13 | 10.30am & 1.30pm
Thu 14 | 10.30am* & 7pm

3

£10.50/£7/£6

Tickets:

Fri15 | 1pm &7pm
Sat 16 | 2pm* &7pm
Tue 19 | 1pm &7pm

Wed 20 | 10.30am* & 1.30pm

Thu 21] 10.30am &7pm
Fri 22 | 10.30am & 7pm
Sat 23 | 2pm &7pm

relaxed performances
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out for you

sfha

Scoc:f“ sh Feder ation of
sing Anocnrlons

Fuel support
coming your way
this winter!

Great news! We've received funding from the Scottish
Federation of Housing Associations (SFHA) Fuel
Support Fund to help tenants reduce their fuel bills
and keep warm this winter.

We are housing Scotlang

From November, we'll be contacting our most
vulnerable tenants to offer a free package that will
include an air fryer, double duvet and pack of energy
saving lightbulbs.

And in December, we'll contact all tenants who'll be
offered two payments to help with fuel bills - one £50
payment in January and one £50 payment in February.

Look out for a letter that will tell you more and how to
access payment.

SUPPORTING OUR DIVERSE COMMUNITY

We're proud to work in such a diverse community.

In a world that's becoming increasingly diverse and
interconnected, accessibility is more important than ever.

Making sure all individuals - regardless of their language,
physical ability or visual impairment - have access to
essential information is a fundamental right.

At Calvay Housing Association, we're proud to
announce our unwavering commitment to making all
our documents available in alternative languages and
formats, including large print, Braille, and even sign
language interpretation if required.

How to access our documents in alternative formats

Accessing our documents in alternative languages, large
print, Braille, or with sign language interpretation, is
straightforward.

Simply contact our office on 0141 771 7722 or email
enquiries@calvay.org.uk and we'll be happy to help you
receive the format that best suits your needs.



We plan to appoint a contractor to carry out surveys
of common water storage tanks in all our properties.

This is to ensure all our customers are on mains supply
water and are no longer using stored water from tanks
in the attic.

With this in mind, the contractor may need access to
your home to confirm your property is completely
mains fed. Where a property is found not to be
connected to mains supply (including toilet cistern),
the supply will be moved onto mains so minimising the
chance of you being exposed to potentially dangerous
bacteria such as Legionella or E-Coli.

It's vital you give access to our contractors to do
these checks - as an organisation we want to make
sure all our residents are safe in their homes.

Once our contractor has been appointed, we'll notify all
tenants whose property is being surveyed. Please note,
if you live in a recent new build property, no action
needs to be taken.

Stay safe from water borne bacteria

All residents should follow the advice below to help
keep themselves safe from water borne bacteria:

o If you return to your property after a period of
absence (eg a holiday), you should run your taps for
2 -3 minutes to allow fresh water to flush through
the system.

¢ If you have a shower in your property, you should
clean your shower head weekly by submerging in a
bleach/water solution.

e If you own a hot tub or spa bath, this will require
cleaning and sterilisation periodically, as these
appliances are one of the most common sources of
water borne bacteria.

Tell us if your
household
changes — we
don’t want you
to miss out!

It's essential that you tell us if you have made
any changes to who lives in your house. For
example, if you have a new baby, if an older
child moves out or if someone moves in.

Changes introduced by the Housing (Scotland)
Act 2014 may result in you being unable to
assign your tenancy or request a joint tenancy,
or for a family member to succeed your
tenancy in the event of your death, if you
failed to notify us of their occupancy at least
12 months before the request is made.

If you haven't registered your children at your
tenancy, you may also miss out on future
funding, as we check how many children are
in each household when we have funding
available.

It may also be worth checking we've got up
to date contact details for you, including your
phone number and email address.

Call us on 0141 771 7722 today to check your
household details.

*
*
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Housing &
Money Matters

DON'T SLIP INTO RENT ARREARS

As Christmas approaches, we understand that it may
be challenging for you to manage your money. At this
time of year, many people feel pressured to spend
more than their budget allows

However, it's important that you stick to a budget and
pay your priority bills, which include rent, Council Tax
and utilities.

Rent arrears can escalate quickly and be difficult to pay
off if not managed correctly. Missing payments during
December and January means that you'll start the

New Year in arrears, which ultimately puts you at risk of

losing your home.

That's why it's important to prioritise your spending to

help prevent longer term problems happening in the™

future.

Please remember to pay your rent first. If you're having
difficulty paying your rent, we're here for you. If you're

worried about your rent, let’s talk. The sooner you speak

to us, the quicker we can help you get back on track.

Don't delay in contacting us and together we can help
you go into 2024 with less to worry about. Call us on
0141 771 7722 or email enquiries@calvay.org.uk

As you may be aware, some of our properties

on Calvay Crescent, Calvay Road and Barlanark
Road have experienced failing render, with pieces
coming away from the building.

We appointed Latto’s Maintenance to carry

out immediate repairs to the render, with the
programme starting on the 26th September 2023.
The expected completion date is 22nd December
2023.

Christmad

Enjoy your Christmas and New Year celebrations.
Don't stop buying presents or hosting your family at
Christmas - just budget ahead and remember that the
best present for you and your family is to pay your
rent and keep your home.

This work involves scaffolding being erected on
elevations of buildings, with loose dangerous
sections being removed and repaired. Residents
affected will be notified a week prior to works
starting on their block.

If you have any concerns about the safety of your
building or any part of your property, please get in
touch right away with our Maintenance team. Call
on 0141 771 7722 and press Option 1.



Reporting a Repair — Press Option 1 '@

If you need to:

report a repair

discuss an ongoing repair or
major repairs

arrange access for your annual
gas service or electrical
inspection

discuss any other maintenance
issue

call the Calvay Office on 0141 771
7722 and press 1 for repairs.

with quickly.

oAVE MONEY

This will take you straight through to
the Maintenance team, who will be
able to help you.

It's much quicker for you as you'll
only have to explain your query
once, since you'll be speaking to the
appropriate team. It will also keep the
main line free for all other housing
and application queries to be dealt

oy SAVING ENERGY

Whether in your kitchen, bathroom or living room, there
are simple actions you can take to conserve energy

that add up to large savings on your energy bills. Follow
these simple steps below to reduce energy use in your
household:

Turn down radiators in rooms you aren't using -
save up to £50 a year

When you're not using rooms, turn radiator valves
down to a lower setting — but don't turn them off.

Turning off radiators completely in rooms you don't
use is actually less energy efficient - this is because
your boiler now has to work harder to maintain the
temperature of a room you are heating. Turning off
radiators can also cause issues with mould and damp.

People over 65, children under 5 and those with pre-
existing health conditions are more vulnerable to cold
temperatures. Make sure you're warm enough and
have a minimum indoor temperature of 18°C (setting
2 or 3 on your radiator valves) to ensure you're healthy
and comfortable.

Install an energy efficient shower head -
save £40 a year

Energy efficient shower heads reduce the amount of
water used by either regulating the flow or aerating
the water. They can be purchased at any home
improvement shop and fixed independently. Some
water companies even provide them for free. They're
not suitable for electric showers, which should be
switched to 'eco mode

Wash clothes at a lower temperature -
save up to £20 a year

Modern washing machines can clean clothes effectively
at lower temperatures. Changing from 40°C to 30°C
means you could get 3 cycles instead of 2 using the
same amount of energy, depending on your washing
machine.

Switch to energy saving light bulbs -
save up to £40 a year

Traditional or incandescent light bulbs are very
inefficient. By switching to energy efficient bulbs, such
as LEDs, you can save money on your energy bills while
keeping your rooms well lit. LED light bulbs also last
longer than traditional bulbs, saving on maintenance
costs. The amount of light, or colour of the light (white
to yellow), is not linked to a bulb's energy usage, so you
can get the same light at a much lower energy cost.

Find and fix draughts -
save up to £50 a year

Draught-proofing is one of the cheapest and most
effective actions you can take to stop or prevent heat
escaping and reduce your energy bills. Block unwanted
gaps around windows, doors, chimneys and floors that
let the cold air in and warm air out



CHRISTMAS COLOVRING

IN COMPETITION
Calling all Calvay kids!

To celebrate Christmas, we're giving you the chance Name
to win a £25 Smyths Toys voucher!

All you have to do is colour in the picture below using 7Y [0 | (1L e R Nt = RO O S S
crayons, pencils or paint, then post or hand it into us

at the Calvay office by 18th December 2023. TelPNes A A T n b S Age ...........................
Good luck and happy colouring! Terms & Conditions

1. Entry must be received by
5pm on 18th December 2023.

2. Only one entry per child.

3. Judge's decision is final.














































