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Calvay News

Calvay Housing Association is proud to celebrate 
the outstanding work of our Welfare Rights 
Officer, Angela Martin, and Home Energy Advisor, 
Ronnie Munro.

Thanks to their dedication, expertise and tireless 
support, Angela and Ronnie have helped secure over 
£1.1 million in financial gains for our tenants. This 
achievement has made a real difference to households 
across our community—helping people maximise 
their income, reduce energy costs, and navigate 
challenging financial circumstances.

Angela has provided invaluable guidance on benefits 
and entitlements, ensuring tenants receive the support 
they are eligible for.  Angela can give advice on what 
benefits tenants may be entitled to and help them to 
complete application forms.  If the initial application is 
refused Angela can help with representation at appeal 
tribunals to help overturn the original decision. In the 
past year Angela has supported over 500 tenants with 
benefit advice.

The Home Energy Advice project is funded through 
The Energy Saving Trust’s Energy Industry Voluntary 
Redress Scheme.  Ronnie has helped residents 
understand their energy usage, access grants, and 
reduce household bills—an increasingly important 
service in today’s climate.

Their combined efforts highlight Calvay’s ongoing 
commitment to supporting tenants’ wellbeing and 
financial resilience.

If you are a tenant or factored owner and would 
like support from Angela or Ronnie, please contact 
the Association on 0141 771 7722 to arrange an 
appointment.

CELEBRATING 
FINANCIAL GAINS 
FOR OUR TENANTS
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We have some good news to share about our 
wider role work. Calvay has secured four years’ 
worth of funding from the National Lottery which 
is enough (along with Calvay’s contribution) to 
pay for one member of staff and fund many wider 
role projects. This is great news and means a 
great deal of wider role work is now confirmed 
up to March 2030. In addition, the Scottish 
Government have awarded us an additional year 
of grant from the Investing in Communities Fund 
which secures a second wider role post until the 
end of March 2027.

On the topic of our wider role work, Calvay’s 
Community Day this year will be held on Sunday 2nd 
August – put the date in your diary.  The Community 
Day is a great opportunity to meet with other local 
people. Last year around 700 people attended! Please 
do come along and join in – there will be something 
for everyone.

We’re looking to recruit new tenant committee 
members. Have a look at the information on pages 
8 and 9 – do get in touch if you think you might be 
interested. The committee has both tenant and non-
tenant members. As a community-based organisation 
we’re keen to ensure that there is good representation 
from tenants. A majority of the current committee 
including the Chair and Vice-Chair are tenants.

Hopefully by the time you receive the newsletter we 
will be enjoying sunny 
summer weather so we 
can all enjoy being out-of-
doors. If you are out in your 
garden over the summer, 
please be considerate of 
your neighbours!

The AGM will be held on Thursday 3rd September 
2026 at 7pm in the Calvay Centre.

Please remember that you can only attend if you are a 
Member of the Association. 

If you would like to become a Member, it costs £1.

For more information, including information on how to 
join Calvay Housing Association, please call into, or phone 
the office and request an application for Membership.

Welcome to  
the Summer Edition 
of Calvay News!

A date 
for your 
diary...

ANNUAL GENERAL 
MEETING 2026

3 
SEPTEMBER

 If you 
are not a 
member 

entry will be 
refused.
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Tracy Boyle, our Corporate Services Manager 
recently celebrated her 30th Anniversary of 
working for Calvay.  Tracy was presented 
with an EVH Long Service Award and a gift to 
celebrate this milestone.

Tracy said “I’ve really enjoyed working with many 
different colleagues and Committee Members 
over 3 decades and it’s hard to believe the time has 
passed so quickly!  It’s been challenging at times, 
but overall Calvay is a great place to work.  I’m 
really happy to be part of a team that works so hard 
to serve the community.”  We are really happy to 
have Tracy as part of our team too, as we couldn’t 
manage the governance, committee meetings, IT, 
HR and many other things without her.

Please be advised that Angela 
Martin our Welfare Rights Officer 
has reduced her hours from 1st 
April 2026.  Angela is no longer 
working a Monday; she will try 
and accommodate appointments 
as best she can but if it is 
urgent and you cannot get an 
appointment then please contact 
your local Citizen Advice Office 
using one of the methods below:

Call them on  0141 552 
5556  Email them at office@
glasgowcentralCAB.casonline.org.
uk

Or drop in Monday – Friday 13:00

They have outreaches in the 
following community libraries,  
all 13.30 – 16.30 and they can 
be telephoned to arrange an 
appointment

Mondays  
Dennistoun, 2A Craigpark 		
G31 2NA • 0141 276 0768

Tuesdays  
Riddrie, 1020 Cumbernauld Road 	
G33 2QF • 0141 276 0690

Wednesdays 
Partick, 305 Dumbarton Road  
G11 6AB • 0141 276 1560

Thursdays  
Royston, 61 Royston Road		
G21 2QW • 0141 276 0890

Fridays 
Ibrox, 1 Midlock Street  
G51 1SL • 0141 276 0712

CELEBRATING 30 
YEARS AT CALVAY

Change to working hours

tel:0141%20552%205556
tel:0141%20552%205556
mailto:office@glasgowcentralCAB.casonline.org.uk
mailto:office@glasgowcentralCAB.casonline.org.uk
mailto:office@glasgowcentralCAB.casonline.org.uk
tel:0141%20276%200768
tel:0141%20276%200690
tel:0141%20276%201560
tel:0141%20276%200890
tel:0141%20276%200712
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This tenant lives in a 1-bedroom flat. The flat 
has gas central heating that is supplied by 
British Gas. The tenant advised that they had 
been in arrears for some time.

The tenant was paying £1056 for Electric and 
£927 for Gas each year. 

Two smart credit meters were in place, and 
they were taking fortnightly payments that 
totalled £242 per month.

Ronnie explained to the tenant that the reason 
this is so high is because the debt recovery via 

ENERGY ADVICE

This tenant was referred because they had 
a large debt with Scottish Power and due to 
health conditions, they were struggling to 
manage this.

When Ronnie met the tenant, they told him 
that they were in quite a lot of arrears and had 
a payment plan that was only paying £8 to the 
electricity arrears. The meter is pay as you go 
so the debt was being recovered every time 
money was put into the meter. Ronnie called 
Scottish Power with the tenant and requested 
that a bill be issued to bring the account 
up to date.  He also made an application to 
the hardship fund and this application was 
successful. A grant for £5000 was awarded 
to the tenant and this cleared the arrears for 
them.  

the smart meter is set to be paid back within 
12 months.  However, if a direct debit was set 
up the balance can be paid over 5 years, and 
this would mean that the monthly payment 
would be lower.

Ronnie called British Gas to organise this, get 
the tariff changed to a better rate, and have 
the arrears payments spread over 5 years.  
This meant that the direct debit was set at 
£140 per month.

This is a saving of £102 per month and the 
tenant was delighted with this outcome.

A follow up visit was also carried out and the 
tenant was supported to set a direct debit up 
for future electricity costs.  

The tenant is now paying for their ongoing 
usage and doesn’t have to worry about the 
arrears. Ronnie was able to issue a top up 
voucher for the gas meter that helped relieve 
some of the financial pressure the tenant was 
facing at that time.

The tenant was delighted with the support 
provided and it has helped reduce their 
financial worries.

The Home Energy Advice project is funded 
through The Energy Saving Trust’s “Energy 
Industry Voluntary Redress Scheme." The 
project has supported over 300 tenants 
with energy advice, and they have received 
£42,480.00 in financial gains.

CASE STUDIES

If you would like a home visit to discuss tariff advice, and possible 
financial assistance, please call Ronnie on 0141 771 7722. 

CASE STUDY 1

CASE STUDY 2



The Calvay 
Centre News

The Association’s Committee and staff are 
delighted with the news that we have been 
successful with two funding applications. The first 
is the Investing Communities Fund grant. This is 
the grant that has paid for the Wider Role Manager 
and Centre Manager post for the last three years. 
This grant has been extended by one year until the 
end of March 2027.

The second is our bid to the National Lottery. The 
National Lottery have agreed to fund Calvay with 
£200,00 over a four year period. This will be used to 
pay for the Wider Role Manager’s post for three years 
between April 2027 and the end of March 2030 as well 
as fund many activities in the Centre.

A community consultation we carried out last year 
provided us with the knowledge of what activities local 
people would like to take part in. This helped us apply 
for funding to keep the activities you need and enjoy 
as well as a programme of new activities.  

Activities will include:

•	 Baby & Toddler sessions

•	 Monthly Come Dine with Us community meals

•	 Monthly 
Pop-up 
Pantry

•	 Cookery on 
a Budget 
Sessions

•	 Paediatric First Aid Course, supported by a creche

•	 Mental Health First Aid Courses

•	 Senior and family programmes including 
educational cultural trips and arts & craft sessions

•	 Adult Yoga Sessions

•	 Men’s Group recreational activities

Our annual community day at the Calvay Centre is on 
Sunday 2nd August 2026, 12pm – 3pm

To find out what is taking place, pop into the Calvay 
Centre and look at the notice boards and large TVs. 
You can also contact Ali on Tel: 07698 843 494 or 
Eddie on Tel: 07498 843 491 

Follow Calvay Housing and Calvay Community Events 
Committee on Facebook.

CCTV Installed at Calvay Centre

New funding for the  
Calvay Centre Activities

We’re pleased to share that the Association was 
awarded £2,330 from the East Centre (Ward 18) 
Area Partnership in August 2025 to support the 
installation of new CCTV at the Calvay Centre.

The funding has enabled us to enhance security at 
the Centre, helping to deter anti-social behaviour 

and create a safer environment for residents and 
visitors. The new system is now in place and will 
support ongoing efforts to improve the area for the 
whole community.

We would like to thank the Area Partnership for 
their support in making this possible.
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With the upcoming phase-out of Radio 
Teleswitch (RTS) meters, Calvay Housing 
Association is encouraging all tenants and 
factored owners to check whether their 
electricity meter may be affected.

RTS meters use a longwave radio signal to switch 
between peak and off-peak electricity rates—
commonly used for older tariffs such as Economy 
7 or for homes with electric heating and storage 
heaters. However, this system is being switched 
off across the UK, meaning affected meters will no 
longer function as intended.

How to tell if you have an RTS 
meter
You may have an RTS meter if:

•	 Your home has electric storage heaters or panel 
heaters 

•	 You are on an Economy 7 or similar tariff 

•	 Your meter has a separate switch box nearby 
labelled “Radio Teleswitch” 

•	 Your heating or hot water automatically turns 
on/off at set times 

If you’re unsure, your energy supplier will be able to 
confirm this for you.

What to do if you’re not sure
If you don’t know what type of meter you have, 
the simplest step is to contact your energy supplier 
directly. They can check your account and advise 
whether your meter is affected.

What to do if you do have an 
RTS meter
If your meter is confirmed as RTS, you should:

•	 Contact your energy supplier as soon as 
possible 

•	 Arrange for a meter upgrade or replacement 
(usually free of charge) 

Your supplier will guide you through the process 
and discuss suitable replacement options, such as a 
smart meter.

What happens if you don’t act
If RTS meters are not replaced before the switch-
off:

•	 Your heating and hot water may stop working 
correctly 

•	 Your electricity could be stuck on peak-rate 
pricing, increasing costs 

•	 Timed systems may turn on or off at the wrong 
times—or not at all 

This could lead to higher bills and disruption, 
particularly for households relying on electric 
heating.

Calvay Housing Association strongly encourages 
anyone who may be affected to take action now to 
avoid issues later. If you need support or assistance 
in contacting your supplier, please get in touch with 
the Association to speak with our Home Energy 
Advisor, Ronnie.

RADIO TELESWITCH 
METERS
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A CHANCE TO 

Interested? We’ll be sending a text to all tenants in June asking for 
volunteers. Look out for this message on your phone and make 
sure we have your correct contact details so you don’t miss out.

HAVE 
YOUR SAY

Here at Calvay Housing Association, we want to deliver the best service to 
you that we can. We are keen to find out what you think about our services.

We are planning to set up a tenant panel to help us find out what matters to you.

Q 	What will the panel do?

A 	 Members of the 

panel will complete a 

questionnaire about six 

times a year

Q 	Will I have to attend meetings?
A 	 No – you will complete the questionnaire on your phone, tablet or PC wherever works best for you

Q 	I don’t have a 

smartphone, tablet or 

PC, how can I take part?

A 	 You can use one of the 

PCs in the internet suite 

at the Calvay Centre. This 

is free to use and the 

Centre staff can help you 

set up an account to use 

the PCs.

Q 	How will I find out 

about the survey?

A 	 We will text you a link to 

the questionnaire so you 

can complete it when 

and where you want

Q 	How long will it take to complete each questionnaire?
A 	 Each questionnaire will take about 15 minutes to complete

Q 	Will I be paid for taking part?
A 	 No, there will not be a payment, but if you complete a survey, you will be entered into a draw to win a £25 voucher.
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Join Calvay’s 
Committee
Making Barlanark a well-managed mixed 
neighbourhood with a good community spirit.

What does it mean to be a 
Committee Member at Calvay?
Calvay’s Committee makes a real difference to our organisation 
and our community – for our employees, our partners, and most 
importantly, our customers.

Committee has overall responsibility for our activities and is 
supported by two subcommittees: Audit & Risk Sub-committee and 
Staffing Sub-committee. Together they set the strategic direction of 
what we do and have responsibility for the association’s governance.

This is your opportunity to make a successful contribution to Calvay.

Join Calvay’s Committee  
Making Barlanark a well-managed mixed 
neighbourhood with a good community spirit 

 

Calvay is looking for new Committee Members to help drive our organisation as we 

provide quality, affordable homes and services in the Barlanark area of Glasgow. 

What does it mean to be a 
Committee Member at 
Calvay? 
Calvay’s Committee makes a real difference 

to our organisation and our community – for 

our employees, our partners, and most 

importantly, our customers. 

Committee has overall responsibility for our 

activities and is supported by two sub-

committees: Audit & Risk Sub-committee and 

Staffing Sub-committee. Together they set 

the strategic direction of what we do and 

have responsibility for the association’s 

governance. 

This is your opportunity to make a successful 

contribution to a not-for-profit organisation, 

within a strong governance and risk 

management framework. 

 
What skills and experience 
are we looking for? 
We believe that great people make a 

difference to our business. 

We are looking for new members who have a 

range of skills and qualities to join our 

experienced Committee. We would be 

particularly keen to hear from you if you  

have relevant experience in: 

 finance 

 human resources 

 the social housing sector 

As part of our commitment to equality and 

diversity, we welcome interest from 

candidates from a wide range of backgrounds. 

What’s 
involved? 
We support Committee members 

through induction, training and 

development. If you can commit to 

attending up to ten meetings per year, 

we would love to hear from you. We 

hold our meetings face-to-face, in the 

evening, at our offices at The Calvay 

Centre, 16 Calvay Road, Glasgow. 

Recent External Wall Insulation 
work in progress 

 

 

Stephen Blomer –  
Chair of Calvay HA 
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Stephen Blomer –  
Chair of Calvay HA 

We believe that great people make a difference to our 
business. 

We are looking for new tenant members who are 
committed to their local community.

As a community-based organisation, Calvay is 
committed to having strong tenant representation 
on the committee. Currently, seven of the eleven 
members are tenants. The Chair and Vice-Chair are 
both tenants.

No specific experience is necessary - a passion 
for the community is more important than formal 
qualifications.

As part of our commitment to equality and diversity, 
we welcome interest from candidates from a wide 
range of backgrounds.

We support Committee members through induction, training and development. If you can commit to 
attending up to ten meetings per year, we would love to hear from you. We hold our meetings  
face-to-face, in the evening, at our offices at The Calvay Centre, 16 Calvay Road.
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candidates from a wide range of backgrounds. 
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Stephen Blomer –  
Chair of Calvay HA 

What skills and experience are we looking for?

Recent External Wall Insulation work in progress

What’s involved?
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Join Calvay’s Committee 
Continued  

What’s in it for you? 
This is a voluntary position, but a rewarding role. It’s an opportunity to play a part in 

improving the lives of others by helping Calvay meet our purpose – to provide quality, 

affordable homes and services in the Barlanark area of Glasgow. 

This is a chance to gain new skills and all our Committee members are committed to continuing 

their personal development. New members will be fully supported with an induction and 

training programme, and will have a ‘ b u d d y ’  from within the Committee to support 

them in the first year. 

Want to know more about Calvay? 
Calvay is an established and respected community-based Registered Social Landlord, 

providing quality, affordable homes and services in the Barlanark area of Glasgow. We are 

a registered charity and not-for-profit. 

We are financially sound, high performing housing association and are committed to 

continuous improvement. We have a clear customer focus, and are committed to both 

improving the lives of those living in our local community and to working in partnership with 

others to deliver positive outcomes. 

 

Visit our website to view our Business Plan 2024 – 2027 and find out more about us. 

 

Interested in applying? 
If you are interested and want to find out 

more, please visit our website 

www.calvay.org.uk  

For a recruitment pack and application form, 

visit https://www.calvay.org.uk/committee-

information   or phone 0141 771 7722. 

 

 
 
 
 

 

Our latest new-build at Garvel Crescent  
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This is a voluntary position, but a rewarding role. It’s 
an opportunity to play a part in improving the lives 
of others by helping Calvay meet our purpose – to 
provide quality, affordable homes and services in 
Barlanark.

This is a chance to gain new skills and all our 
Committee members are committed to continuing 
their personal development. New members will 
be fully supported with an induction and training 
programme, and will have a ‘ b u d d y ’ from within 
the Committee to support them in the first year.

What’s in it for you?

If you would like to know more, please get in touch. 
If you would like an informal chat with a current 
tenant committee member to find out more, please 
ring 0141 771 7722 and ask to speak to Tracy, 
alternatively you can email Tracy- TBoyle@calvay.
org.uk and we will set up a meeting for you. There’s 
no commitment if you do this.

Want to know more?
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improving the lives of those living in our local community and to working in partnership with 

others to deliver positive outcomes. 

 

Visit our website to view our Business Plan 2024 – 2027 and find out more about us. 

 

Interested in applying? 
If you are interested and want to find out 

more, please visit our website 

www.calvay.org.uk  

For a recruitment pack and application form, 

visit https://www.calvay.org.uk/committee-

information   or phone 0141 771 7722. 

 

 
 
 
 

 

Our latest new-build at Garvel Crescent  
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Calvay Housing Association is 
committed to treating everyone 
fairly and with respect. We 
are also required to meet the 
regulatory standards set by the 
Scottish Housing Regulator.

To help ensure that we are not 
engaging in discrimination, we 
collect equalities information from 
our tenants, housing applicants, 
staff, and Committee Members. 
This information allows us to better 
understand the diverse needs of 
our community, tailor our services 
where appropriate, and continue 
to operate as a fair and responsible 
landlord and employer.

In the coming weeks, we will be 
sending all tenants (including 
joint tenants) a survey asking for 
information relating to the 
protected characteristics set out 
in the Equality Act 2010. These 
include:

•	 Age            

•	 Disability   

•	 Gender reassignment   

•	 Marriage and civil partnership   

•	 Pregnancy and maternity    

•	 Race 

•	 Religion or belief  

•	 Sex       

•	 Sexual orientation

Some of you may recall that 
when we last carried out this 
exercise in late 2022, we issued 
paper questionnaires. This year, 
most surveys will be sent via our 
messaging service, CX Feedback. 

To receive the survey this way, 
please ensure we have your current 
email address or mobile number. 
If we do not hold these details, we 
will send you a paper copy instead.

We encourage you to take part, 
as your responses will help 
us improve our services and 
meet our obligations under the 
Scottish Social Housing Charter. 
In particular, this supports our 
commitment to ensuring that 
tenants and customers have their 
needs recognised, are treated fairly 
and with respect, and have equal 
access to housing and related 
services. 

Please look out for your survey 
via text, or by post if we do not 
have your contact details. Please 

note that this survey is completely 
anonymous and does not require 
you to include your name or 
address.  If you respond via our 
messaging service, your email 
address or text number will not be 
recorded.

We want to make sure 
that you don’t miss out on 
important news, updates, 

newsletters, surveys so 
please make sure that 
we have an up-to-date 

mobile number or email 
address for you.

Collection 
of Equalities 
Information
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Glasgow City Council (GCC) 
provide funding to support 
eligible families over school 
holiday periods for children 
and young people who are in 
receipt of Free School Meals 
(FSM) in P1 to P6.

All P1 to P6 pupils receive 
Universal Free School 
Meals at school, however 
only families eligible on financial 
grounds will receive these 

additional holiday payments.

Children in receipt of Free School 
Meals due to Scottish Child 
Payment eligibility will not receive 
the additional holiday payment.

This does not apply to early years 
establishments/nursery pupils.

You will automatically receive 
these payments directly into your 
bank account if you are eligible 
and meet the criteria - you DO 

NOT need to contact GCC or 
make a new application for each 
payment.

These payments are currently 
made four times per year; the 
Easter break, Summer break, 
October break and Winter break.

Please ensure to advise GCC of 
any change in circumstances 
as this could affect your 
entitlement/eligibility.

School Clothing Grant 
CLOTHING GRANT APPLICATIONS HAVE NOW CLOSED FOR SESSION 
2025/26.

Applications for session 2026/27 will be available from June 2026.

Holiday Payment

Carer Additional 
Person Payment
Carer Additional Person Payment is extra money on 
top of your Carer Support Payment. You can get this:

•  if you care for more than one person

•  for each additional person you provide care for

The extra money you get for each additional person:

•  will not affect any other benefits that either you or 
the person you care for receive

•  is not counted as income if you get other income-
related benefits

If your Carer Support Payment award is £0, you cannot 
get Carer Additional Person Payment. This happens if 
you get certain benefits, such as State Pension.

What you can get
You can get £41.60 every 4 weeks for each additional 
person you provide care for.

Social Security 
Scotland will pay 
this into your 
bank account 
at the same 
time as your 
Carer Support 
Payment and 
Scottish Carer 
Supplement.

Who can get it
You must provide care for each additional person for 
20 hours or more a week.  While you can still claim if 
someone else is getting Carer Support Payment for 
the same person, but only one person can get Carer 
Additional Person Payment for caring for the same 
person.

https://www.mygov.scot/carer-support-payment/overlapping-benefits
https://www.mygov.scot/carer-support-payment/overlapping-benefits
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From 1 April 2026, the rates of Scottish benefits 
for children have increased as follows:

•	 Scottish child payment from £27.15 to £28.20 a 
week

•	 Best Start foods from £5.40 to £5.60 a week

•	 Best Start grant pregnancy and baby payment from 
£767.50 to £796.65 (or from £383.75 to £398.35 if 
there is another child under 16 in the family)

•	 Best Start grant early learning payment from 
£319.80 to £331.95

•	 Best Start grant 
school age payment 
from £319.80 to 
£331.95 (available 
from 1 June)

Entitlement to any 
amount of universal 
credit is enough to 
qualify for these payments. These payments are not 
included in the benefit cap and are payable as well as 
universal credit child elements and child benefit.

The government has announced 
changes to the “two-child 
limit” for certain benefits. The 
two-child limit currently means 
that families claiming Universal 
Credit or Child Tax Credit can 
usually only receive additional 
support for up to two children if 
their third or later child was born 
after April 2017.

Under the changes, which are 
due to take effect from April 2026, 
more families may become eligible 
for extra financial support. The 
government says it plans to review 
how the policy affects low-income 
households and provide additional 
help to some larger families who 
are struggling with rising living 
costs.

Tenants who think they may be 
affected should make sure their 
benefit claim details are up to 
date, including information about 
children living in the household. 
Universal Credit claimants can 
check and update their details 
through their online account, while 
those receiving Tax Credits should 
report any changes to HMRC. 

Some households may need to 
provide additional information or 
make a new claim to receive any 
increase they are entitled to.

It is important to note that the 
overall benefit cap will remain 
frozen at £1,835 per month for 
some households. This means 
that although some families 
may receive additional support 
following the removal of the two-
child limit, the total amount of 
benefits they can receive may still 
be restricted by the benefit cap. 
Households already affected by the 
cap may therefore see little or no 
increase in their overall payments.

The benefit cap does not apply to 
families where:

•	 earning over the monthly 
equivalent of 16 hours a week 
at the ‘national living wage’ 
(£881 a month from April 2026).

•	 have been working at that level 
for a year, the benefit cap is not 
applied for a grace period of 9 
months.

•	 an adult or child is in receipt 
of a disability benefit, or 

carer support payment, 
carer element, or the limited 
capability for work-related 
activity element.

•	 entitled to guardian’s 
allowance, industrial injuries 
disablement benefit, war 
pensions.

If any of these circumstances apply, 
it is vital that this information is 
recorded in the claimant’s Universal 
Credit journal to help ensure 
the benefit cap is not applied 
incorrectly.

What the changes mean 
will depend on individual 
circumstances, including when 
children were born and which 
benefits a household receives. 
Families who are unsure about their 
entitlement are encouraged to seek 
advice as early as possible.

If you would like support 
understanding your benefits or 
managing household finances, 
please contact our welfare rights 
adviser or speak to an independent 
welfare adviser such as the Citizens 
Advice.

DWP guidance on abolition 
of two-child limit

Increases to Scottish 
payments for children
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Calvay Housing Association lets out a total of 
869 flats and houses. As tenants move out, we 
find new people to replace them. Over time, we 
have seen fewer people moving out each year 
which means we have fewer properties to offer. 
In 2025/2026 we had 36 properties becoming 
empty which was fewer than in 2024/2025 when 
we had 49 properties becoming empty.

In addition, there are some types of property are less 
likely to become available than others. For example, 

of the 36 properties becoming available last year, 
only five were houses and only seven were larger 
properties

From these figures, you can see that we do not have 
many properties available each year and very few 
are houses. This is a large part of the reason why 
people have to wait a long time for a transfer to a 
larger property or house. The chart below shows 
how many properties we have of each size and how 
many of these we let in 2025/2026.

Information on 
our properties 
that have been let

So, who do we let our properties to? 
Glasgow, along with many other areas of Scotland has 
declared a housing emergency due to the large numbers 
of homeless people in the city, and the lack of affordable 
housing. Each year the city council ask us to put aside a certain 
percentage of our empty properties for homeless people. 
Last year (and this year) they asked for 67% (over two-thirds) 
of our empty properties. Calvay’s committee discussed this 
and agreed to offer 45% of our properties to the council to 
house homeless families - we actually allocated 50% of our 
properties to homeless families last year.

Committee did not agree to the 
67% being requested because, 
while they wanted to help with 
the serious homeless situation 
in the city, they wanted to 
make sure current tenants 
looking to transfer and people 
on our waiting list also had a 
fair chance. 

Total Calvay Stock: 869 / Lets 2025/26: 36

1 
apts

2 
apts

3 
apts

4 
apts

5+ 
apts

Lets 25/26: 1 Lets 25/26: 13 Lets 25/26: 15 Lets 25/26: 5 Lets 25/26: 2

Stock: 42 Stock: 155 Stock: 394 Stock: 217 Stock: 61
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GROUPS Target 
2026 - 2027

GROUP 1	 HOMELESS (only if section 5 received) 45%

GROUP 1B	 STATUTORY HOMELESS  
	 (decision letter from Local Authority provided)

-

GROUP 2	 URGENT NEEDS/UNSATISFACTORY HOUSING 3%

GROUP 3 	 MEDICAL 17%

GROUP 4  	 OVERCROWDED 17%

GROUP 5 	 UNDER-OCCUPATION 5%

GROUP 6	 GENERAL NEEDS 10%

GROUP 7 	 CARE & SUPPORT 1%

GROUP 8	 ASPIRATIONAL 2%

Allocation Plan 2026-27

Looking at what actually happened last year, 18 properties were let to homeless families, 10 were 
transfers (existing Calvay tenants moving to a different Calvay property) and 8 came from our waiting 
list. The table below shows the letting figures for both 2024/2025 and 2025/2026.

2024/2025 2025/2026

Transfer 5 10

Waiting List 27 8

Homeless 17 18

Other (referral) 0 0

Totals 49 36

In conclusion, while we would like 
to be able to help more people with 
transfers and people on our waiting 
list, we do not have enough empty 
properties to help many people. Only 
36 properties became empty last year 
and 29 of these were smaller properties 
with two bedrooms or fewer.

The allocations plan agreed by committee for the current year is shown in the table below.  



Over the years, The Wider 
Role Team of Calvay Housing 
Association, in partnership with 
The Calvay Community Events 
Committee and The Calvay 
Community Café have provided 
a hot meal during the school 
holidays to school age 
children.

This initiative takes some 
of the financial pressure 
off families during school 
holidays and ensures the 
children and young people 
have access to a hot meal/
snack each day.  During last 
year’s summer break, we 
managed to serve over 3200 
FREE hot meals to school age 
children and young people 
and this Easter break, we 
managed to serve over 700 
hot meals to children and 
young people.

These great outcomes would 
not have been possible if it 
were not for the contractors 
of Calvay Housing 

Association, who through their 
Community Benefit Programmes 
provided £1000 per week to ensure 
that the Kids Eat Free!   We need to 
thank; City Technical, CRD, CAS, 
Aitkinson Partnerships, and JC 
Decorating for their support.   

Holiday Food & Activity Programme
Summer 2026 

(Monday 29th June – Tuesday 11th August 2026) 

Calvay Housing Association Ltd, The Calvay Centre, Calvay Community Café, and the Calvay Community Events 
Committee have come together to ensure that no school age children go without access to food during the Summer 

School Holidays 2026 

From Monday 29th June – Tuesday 11th August 2026,  all school age children will be able to access a FREE 
breakfast or lunch, to the value of £3.00 from the Calvay Community Café, 9am – 1.30pm. 

All school age children must be accompanied with paying parent or responsible adult (only 1 visit per day) 
Please note that this is Sit-In Only (No takeaway) 

Please Note; During these dates there will be NO breakfast club! 

Calvay Housing Association supported the 
residents of Burnmouth Court to access funds 
so that they can run various activities and events 
from the conservatory at Burnmouth Court.  The 
residents association runs weekly activities such as 
Chair Yoga, Yoga, Bingo, Community Lunches, Tea 
& Coffee Drop In, and much more.  They have also 
started a gardening activity where the residents 
have been planting and painting to ensure that 
the complex looks and stays as a welcoming and 
friendly environment for all residents, visitors, and 
families.

KIDS EAT FREE

UP AND COMING COMMUNITY ACTIVITIES & EVENTS
To find out what is taking place, pop into 
the Calvay Centre and look at the notice boards and large TV screens.  Also  follow Calvay Housing and  Calvay Community Events  Committee on  

Facebook.

The next kids Eat 
Free initiative 

starts on Monday 
29th June 2026.

 15

Burnmouth 
Court Residents 

Association
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“Wider Role” refers to activities undertaken by Calvay 
Housing Association Ltd that extends beyond its role 
e.g., building/managing homes, to improve the social, 
economic, and environmental circumstances of local 
communities. 

Wider Role acts as a form of community regeneration 
and development, tackling deprivation through initiatives 
like employment support, training, Tenants’ & Residents’ 
Associations, Scrutiny Panels (Your Voice), Tenant led groups, 
capacity building opportunities and social activities.

The Wider Role Team consists of; Angela Martin – Welfare 
Rights & Money Advice Officer, Ali Smith – Wider Role Manager, 
Eddie Cusick – Centre Manager, Ronnie Munro – Energy Advisor 
and Carl Girvan – Centre Facilities & Caretaker.

At Calvay, we believe that housing management goes hand in 
hand with Community Development. We have a proud history 
over the years of providing a wide range of Wider Role projects 
and activities that involves community groups, schools, and 
individuals.

The CCEC work tirelessly on all the activities 
and events and do this by giving up their own 
time to ensure that the community receives 
activities and events that support wellbeing, 
community unity, family bonding, and 
togetherness.  Just recently they had a very 
successful and eventful Children & Families 
Easter Party with over 60 children and families 
enjoying a great afternoon of games, dance, 
goody bags, and of course the obligatory Free 
easter Egg.  

The Pop-Up Pantry held on 6th May served 
approximately 45 food parcels to families and 

individuals. These parcels contained tinned food, 
fresh vegetables, yogurts, and assorted bakery 
items.  They also included pet food for cats and 
dogs.  A Movies & Munchies event was attended by 
12 families who between them brought 28 children, 
all were served juice, hotdogs, popcorn, and sweets.

Good job all around and a special thanks to the 
Calvay Community Events Committee. 

They are also working in partnership with Calvay 
Housing Wider Role Team to deliver community 
meals, art sessions and much more.

To find out more about the Calvay Community 
Events Committee, follow them on Facebook.

During the summer holidays, Fuse 
will be back in The Calvay Centre 
delivering their Holiday Food & 
Activity Programme every Monday 
and Wednesday, 10am – 5pm. The 
Fuse@Calvay Programme is funded 
by Glasgow City Council and 
provides lots of food and activities for 
primary school children. 

•	 The Wee Ones (P1 – P3) is at 10am – 
1pm on Mondays and Wednesdays 
and

•	 The Juniors (P4 – P7) is at 2pm – 
5pm on Mondays and Wednesdays

The programmes run between Monday 
29th June and Monday 10th August 
2026 and are FREE to attend.  All 
children wishing to attend must be 
registered prior to the start of the 
programme.  You can register by 
collecting a registration form from The 
Calvay Centre and Community Café, or 
by scanning the QR code on the posters.

Fuse@
Calvay

Calvay Housing 
Association Ltd 

Wider 
Role Team 

Calvay Community 

Events Committee 
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Calvay 
Breakfast Club 

Thanks to continued funding from the Bright Start 
Breakfast Fund and the Scottish Government, the Calvay 

Breakfast Club will continue to support children & 
Young People by providing a FREE enjoyable nutritional 

breakfast. 

In addition to P1 – P7 pupils we will also support  
S1 & S2 pupils!

The Breakfast Club will run Monday – 
Friday, 7.45am – 8.45am, during school 

term time! 

All children attending must be registered by a parent, 
guardian, carer, or responsible adult and accompanied 

by a parent, guardian, carer, or responsible adult to each 
Breakfast Club. 

Starting on Wednesday 
12th August 2026

 
REGISTRATION FORMS CAN BE COLLECTED FROM THE 

CALVAY COMMUNITY CAFÉ OR THE CALVAY CENTRE

CONTACT EDDIE AT THE CALVAY CENTRE FOR MORE 
INFORMATION!

Calvay Breakfast Club 
Thanks to continued funding from the Bright Start Breakfast Fund, The Calvay Breakfast Club will continue to 

support children & Young People by providing a FREE enjoyable nutritional breakfast.  

In addition to P1 – P7 pupils we will also support S1 & S2 pupils!

The Breakfast Club will run Monday – Friday, 7.45am – 8.45am, during school term time! 

All children attending must be registered by a parent, guardian, carer, or responsible adult and 
accompanied by a parent, guardian, carer, or responsible adult to each Breakfast Club. 

Starting on Wednesday 12th August 2026 

REGISTRATION FORMS CAN BE COLLECTED FROM  
THE CALVAY COMMUNITY CAFÉ OR THE CALVAY CENTRE

CONTACT EDDIE AT THE CALVAY CENTRE FOR MORE INFORMATION! 

Calvay Breakfast Club 
Thanks to continued funding from the Bright Start Breakfast Fund, The Calvay Breakfast Club will continue to 

support children & Young People by providing a FREE enjoyable nutritional breakfast.  

In addition to P1 – P7 pupils we will also support S1 & S2 pupils!

The Breakfast Club will run Monday – Friday, 7.45am – 8.45am, during school term time! 

All children attending must be registered by a parent, guardian, carer, or responsible adult and 
accompanied by a parent, guardian, carer, or responsible adult to each Breakfast Club. 

Starting on Wednesday 12th August 2026 

REGISTRATION FORMS CAN BE COLLECTED FROM  
THE CALVAY COMMUNITY CAFÉ OR THE CALVAY CENTRE

CONTACT EDDIE AT THE CALVAY CENTRE FOR MORE INFORMATION! 
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Gas Repairs (All tenants) – Gas Sure
01294 468 113
All other Emergency Repairs
0800 595 595
Cleansing
0141 287 9700
Gas (Scottish Gas Networks)
0800 111 999
SP Energy Networks (Power Cuts & 
Emergencies)
0800 092 9290 or 105
Water Mains Leakage or Bursts
0800 077 8778

Road & Lighting Faults
0800 373 635
Out of Hours Homelessness Services
0800 838 502
Police Scotland
01786 289070
Environmental Protection-Noise Pollution
0141 287 6688 or 0141 287 1060
Abandoned Cars
0141 276 0859
Crime Stoppers
0800 555 111

Useful Telephone Numbers

STOP
PRESS

Easterhouse Baptist Church, 
18 Westerhouse Road, Easterhouse, G34 9DN

Kelvin College 
ESOL, Cooking, 
and Conversational 
English Classes

Kelvin College ESOL  
Class for Beginners: 
9.30-11.30am

English Class for All 
(children welcome): 
12.30-2.30pm

New Scots

Wednesdays

Wednesdays

FREE

Calvay Community Day 
Sunday 2nd August 2026 

12pm – 3pm 
The Calvay Centre, 16 Calvay Road, Barlanark, G33 4RE 

There will be fun for all the family, there will be Burgers & Hotdogs, Refreshments, Ice Cream, Music & Dance, Face 
Painting, Balloon Artists, Circus Workshops, Information Stalls, Gift Stalls, Bouncy Castles, Bungee Trampolines, and much 

more! 

For more information contact The Calvay Community Events Committee 
or The Calvay Centre. 

FREE ENTRY 

Everyone Welcome! 

DATE FOR YOUR DIARY 

Useful numbers - who to call when
Issue Contact Phone

Calvay Housing Association During Office Hours 0141 771 7722
Reporting emergency repairs (after 
office hours, not including gas)

City Building 0800 595 595

Heating/hot water/ boiler repairs City Technical Service 0333 202 0708
Gas leaks/gas smell National Grid 0800 111 999
Electric supply fault/power cut Scottish Power Energy Network 105 or 0800 092 9290
Mains water or drainage  faults Scottish Water 0800 077 8778
Fire emergency Fire Brigade 999
Crime emergency Police 999
NHS Health Emergency NHS 999
NHS Health Non-emergency NHS 111
Crime Non – emergency Police 101
Roads and lighting faults Glasgow City Council 0800 37 36 35
Abandoned cars Glasgow City Council My Glasgow App

Mental Health Support
Breathing Space 0800  83 85 87
Samaritans 116 123

“All of our Contractors and Consultants are required to observe our Equal Opportunities Policy”


