SPSO - STAGE 1 & 2 COMPLAINT FORM

@Hauﬁngi‘lﬁadation

Date
Received:

Ref No:

Name:

Address:

Contact Tel No:

O  Our Standard of service

Failure to follow Policy or Procedure

O Treatment by, or attitude of a member of staff
(please state name of staff member if known)

Treatment by, or attitude of third party eg, a
contractor
(please state name of company if known)

O Delay in responding to your enquiries and/or
requests

Contractor not attending at pre-arranged
time/date

O Repair Issue

Discrimination or equalities issue

O Otherissue (please state)

SUMMARY OF COMPLAINT - if raised previously please give details

HOW WOULD YOU LIKE YOUR COMPLAINT TO BE RESOLVED?

Tenant Signature:

Date:




@Homx’ngl&mciation

Thank you for completing this form. The Association will contact you within the following timescales:-

Stage 1 - decision will be provided within 5 working days.

Stage 2 — acknowledgement will be sent within 3 working days and a decision within 20 working days.



